I’ng BAN NHAN DAN
TINH VINH LONG

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

CHI SO CAI CACH HANH CHINH CAP HUYEN
(Kem theo Quyét dinh so 2138 /OD-UBND, ngay 31 [12/2013 cua UBND tinh)

Pi¢m danh gii Chi s0
. (diém
<2 ‘A Diém | danh .
STT Linh vuc/tiéu chi danh gia Diém | Pieu | Tu | UBND | g "1 g | GNI
toida | tra danh tinh 2 z. | chd
. . ., | dwgc | diém toi
XHH gia | danh gia : da
x100%)
1 | CONG TAC CHI PAO, PIEU HANH CCHC 14
1.1 | Ké hoach CCHC hang nam 45
1.1.1 | Ban hanh ké hoach CCHC 1
Kip thoi (trong Quy IV ctia nam trude lién ké nam ké
hoach): (1d)
Khoéng kip thoi: (0,5d)
Khong ban hanh: (0d)
Xac dinh dﬁy du cac ,nhiém vu CCHC trén cac linh vuc
1.1.2 | theo chuong trinh, ké hoach CCHC ctua UBND tinh va 1
bo tri kinh phi
Xéc dinh day du nhiém vu: (0,5d)
C6 bo tri kinh phi: (0,5d)
Céc két qua trong ké hoach phai duoc xac dinh 13 rang
113 | <. ... X 1
do6i véi tirng nhiém vy




Xéc dinh rd rang: (1d)

Khong xac dinh rd rang: (0d)

1.14

Mtc d6 thuc hién ké hoach CCHC

15

Tir 81% ké hoach trd 1én: (1,58)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

1.2

Bao cao CCHC

121

Thuc hién day du bao cao CCHC (02 bao céo quy, bao
cdo 06 thang va bdo cdo nam)

Pu s6 lugng bao céo: (1d)

Khong du sb luong bao cao: (0d)

1.2.2

TAt ca bao cdo day du ndi dung theo hudng dan

0,5

Pat yéu cau: (0,5d)

Khong dat yéu cau: (0d)

1.2.3

Tat ca duoc giri diing thoi gian quy dinh

0,5

Dung thoi gian quy dinh: (0,5d)

Khong dliing thoi gian quy dinh: (0d)

1.3

Kiém tra cong tac CCHC

3,5

13.1

Ké hoach kiém tra CCHC tai céc co quan Nha nudc; don
vi su nghiép; don vi hanh chinh cap xa trén dia ban (c6
KHKT riéng hoac nam trong ké hoach CCHC nam)

C6 ké hoach kiém tra tir 31% co quan, don vi tr¢ 1én:

(1d)

C6 ké hoach kiém tra tir 20% - 30% sb co quan, don vi:
(0,5d)

Co ké hoach kiém tra qdu’éri 20% co quan don vi hoac
khong c6 ké hoach ki€ém tra: (0d)

1.3.2

Mttc do thuc hién ké hoach kiém tra

15




Tir 81% ké hoach trd 1én: (1,5d)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

1.3.3

Xtr Iy hodc kién nghi xtr Iy cac van dé phat hién qua
kiém tra

Tir 81% trd 1én cac van dé phat hién qua kiém tra: (1d)

Tir 71% dén 80% cac van dé phat hién qua kiém tra:
(0,75d)

Tir 50% dén 70% cac van dé phat hién qua kiém tra:
(0,5d)

Duéi 50% cac van dé phat hién qua kiém tra: (0d)

Truong hop tat ca cac don vi duoc ,kiém tra déu tot,
khong phat sinh viéc xtr Iy hodc ki€n nghi xur ly: (14d)

1.4

Thuec hién tuyén truyén (hodc phdi hop tuyén truyén) vé
CCHC

141

Ké hoach tuyén truyén CCHC (co ké hoach tuyén truyén
CCHC riéng hoac nam trong ké hoach CCHC hang nam)

0,5

C6 ké hoach: (0,5d)

Khong c6 ké hoach: (0d)

1.4.2

Mttc do thuc hién ké hoach tuyén truyén CCHC

1,5

Tir 81% ké hoach trd 1én: (1,5d)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

1.5

Su niang dong trong chi dao, diéu hanh CCHC

151

Gan két qua thuc hién CCHC véi cong tac thi dua, khen
thudng

Cé thyuc hién: (1d)




Khoéng thyc hién: (0d)

1.5.2 | Sang kién trong trién khai cong tic CCHC 1
C6 sang kién: (1d)
Khéng c6 sang kién: (0d)
5 XAY DUNG VA TO CHU'C THU'C HIEN VAN BAN 10
QUY PHAM PHAP LUAT
2.1 | Ban hanh chuong trinh ban hanh VBQPPL hang ndm 2
2.1.1 | Co6 ban hanh 1
2.1.2 | bing thoi han quy dinh 1
2.2 | Xay dung va ban hanh cac VBQPPL 3
2.2.1 | Thuc hién ding quy trinh thu tuc quy dinh 1
2.2.2 | Tinh kha thi cia VBQPPL 1
2.2.3 | Tinh hiéu qua cia VBQPPL 1
2.3 | Thuyc hién ra soat, hé thong hoa VBQPPL 2
2.3.1 | Ban hanh ké hoach ra soat, hé théng hoa VBQPPL 1
Kip thoi: (1d)
Khong kip thoi: (0,5d)
Khong ban hanh: (0d)
239 Mtic d6 hoan thanh ké hoach ra soat, hé théng hoa 05
VBQPPL ’
Hoan thanh ké hoach: (0,5d)
Khéng hoan thanh ké hoach (0d)
533 | Xulyhodc kién nghi xir 1y cac van dé khong con phu 05

hop

C6 x1r Iy hodc kién nghi xtt 1y: (1d)

C6 phat hién nhung khong xir Iy hodc kién nghi xu 1y:
(0d)

Truong hop tit ca cac VBQPPL qua ra soat déu phu hop,
khong phét sinh viéc xtr Iy hodc kién nghi xur 1y: (0,5d)




2.4

Trién khai thup hién VBQPPL cua don vi ban hanh hoac
clia co quan cap trén ban hanh tai dia phuong

Tir 81% trd 1én s6 VBQPPL duoc trién khai dung quy
dinh: (3d)

Tir 71% dén 80% s VBQPPL duoc trién khai diing quy
dinh: (2d)

Tir 50% dén 70% s VBQPPL duoc trién khai diing quy
dinh: (1d)

Duéi 50% s6 VBQPPL duoc trién khai dung quy dinh:
(0d)

CAI CACH THU TUC HANH CHINH

25

3.1

Ra soat, danh gia, cap nhat TTHC

3.11

Ban hanh ké hoach ra soat, danh gia TTHC cua UBND
cap huyén (c6 ké hoach riéng hodc nam trong ké hoach
CCHC nam)

Kip thoi: (1d)

Khoéng kip thoi: (0,5d)

Khong ban hanh: (0d)

3.1.2

Mttc do thuc hién ké hoach

Tir 81% ké hoach trd 1én: (1d)

Tir 50% dén 80% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

3.1.3

Xu ly cac van dé phat hi¢n qua ra soat

Dé’ nghi co quan c6 thim quyén sira doi, bo sung, thay
thé hodc bai bo, huy bo TTHC va cac quy dinh c6 lién
quan: (14d)

Truong hop c6 ra soat nhung khong can stra doi, bd
sung, thay thé hodc bai bo, huy bo TTHC va cac quy
dinh c6 lién quan: (0,5d)




3.1.4 | Cap nhat TTHC theo quy dinh
Cap nhat déy du, kip thoi TTHC va cac quy dinh c6 lién
quan: (14d)
Cap nhat khong dy du hoic khéng kip thoi: (0d)
Thyc hién vigc tiép nhan phan 4nh, kién nghi cia c4
3.1.5 | nhén, t6 chirc doi voi TTHC thudc tham quyén giai
quyét cua UBND cap huyén
Thuc hién day du theo quy dinh: (1d)
Khéng thuc hién day du theo quy dinh: (0d)
Xur ly phan anh, kién nghi ctia ca nhan, t6 chire doi voi
3.1.6 | TTHC thudc tham quyén giai quyét cia UBND cap
huyén
Tat ca cac phan anh, kién nghi déu dugc xir 1y hoic kién
nghi xu ly: (1d)
Mot sb phan anh, kién nghi dugc xr Iy hoac kién nghi
xu ly: (0,5d)
Khong xir Iy hoidc kién nghi xtr 1y: (0d)
Truong hop co quan, don vi khong nhén duoc phan anh,
kién nghi cia ngudi dan, khong phat sinh viée xu ly:
(0,5d)
3.2 | Cong khai TTHC
Niém yét cong khai day du, rd rang va dé tiép can Bo
3.2.1 | TTHC da dugc UBND tinh cong bo theo quy dinh tai B
phén ti€p nhan va trd két qua
Danh myc TTHC: (14d)
B TTHC: (24d)
Dién thoai duong day nong: (1d)
Hop thu gop v: (1d)
3.2.2 | S6 lugng TTHC duoc cong khai day du, dung quy dinh




trén Cong thong tin dién tir cia tinh hodc trang thong tin
dién tir cua don vi

Tir 81% s6 TTHC tré 1én: (2d)

Tir 71% dén 80% s6 TTHC: (1d)

Tir 50% dén 70% sb TTHC: (0,5d)

Dudi 50% s6 TTHC: (0d)

3.3 | Thuc hién co ché mét cira, mot cira lién thong 12

Ty 1€ TTHC thuc hién theo co ché mot cira so voi tong

3.3.1 | s6 TTHC thudc thim quyén giai quyét cia UBND cép 2
huyén do UBND tinh cong bd
Tir 81% s6 TTHC tré lén: (2d)
Tir 71% dén 80% s6 TTHC: (1d)
Tir 50% dén 70% sb TTHC: (0,5d)
Dudi 50% s6 TTHC: (0d)
S6 lugng TTHC giai quyét theo co ché mot cira lién

3.3.2 A 2
thong
Twr 03 TTHC tré 1én: (2d)
Tir 01 dén 02 TTHC: (1d)
Khéng c6 TTHC giai quyét theo co ché mot ctra lién
thong (0d)
Dleu chinh, bo sung quy dinh thyc hién tiép nhan va giai

3.3.3 1
quyet hd so theo co ché mot ctra tai don vi
Diéu chinh, b6 sung kip thoi: (1d)
Khéng diéu chinh, bo sung kip thoi: (0d)
Trong truong hop quy dinh thyc hién tiép nhan va giai
quyet hd so theo co ché mot cura cua don vi qua ra soat
van con phit hop khong can diéu chinh, bo sung: (0,5d)

3.3.4 | Bd tri dia diém, trang thiét bji cho bd phan mot cira 1

Bao dam du khong gian dién tich theo quy dinh dé phuc
vu cong dan, t6 chire: (0,54d)




Bao dam trang thiét bi cho cac thanh vién Bo phan tiép
nhin va tra két qua: (0,5d)

3.3.5

Thuc hién ché do phu cép ddi véi cong churc, vién chirc
B0 phéan ti€p nhan va tra két qua theo quy dinh

3.3.6

Cong tac tiép nhan hod so

100% ho so c6 viét phiéu bién nhan va c6 vao sb theo
doi: (1d)

3.3.7

Cong tac giai quyét TTHC
Ty 1& hd so did dugc giai quyét ding quy dinh va tra
trudc hen:

Dat 100%: (4d)

Tir 81% dén 99%: (3d)

Tir 71% dén 80%: (2d)

Tir 61% dén 70%: (1d)

Tir 50% dén 60%: (0,5d)

Dudi 50%: (0d)

CAI CACH TO CHUC BQO MAY HANH CHINH
NHA NUOC

4.1

Tuan thi cac quy dinh cta Trung wong, cia tinh vé to
chuc bd may

Thuc hién day du theo quy dinh: (2d)

Thuc hién khong ddy du theo quy dinh: (0d)

4.2

Ra soat churc nang, nhiém vy, tham quyén cua cac
phong, ban chuyén mon va cac don vi sy nghiép thudc
UBND cép huyén; dam bao chirc nang, nhiém vu cua
tig don vi khong chong chéo, trung lap

4.3

Thuc hién phan cip quan Iy

431

Thuyc hién cac quy dinh phan cap vé tham quyén quan 1y
do Trung wong, UBND tinh ban hanh




Thuc hién day du cac quy dinh: (1d)

Thuc hién khong ddy du cac quy dinh: (0d)

4.3.2

Thuc hién kiém tra, danh gia dinh ky d6i véi cac nhiém
vu da phan cap

Cé thuc hién: (1d)

Khong thuc hién: (04d)

4.3.3

Xir Iy céc van dé phat hién qua kiém tra

C6 xtr Iy hodc kién nghi xtt Iy: (1d)

C6 phat hién nhung khong xur 1y hoic kién nghi xir 1y:
(0d)

Truong hop tat ca cac don vi duoc kiém tra déu tét,
khong phat sinh viéc xtr ly hoac kién nghi xu ly: (1d)

XAY DUNG VA NANG CAO CHAT LUQNG bOI
NGU CAN BQ, CONG CHUC, VIEN CHUC

15

5.1

Xac dinh co cau cong chirc, vién chire theo vi tri viée
lam

5.1.1

Xay dyng dé an (hodc dé 4n diéu chinh b sung) xac
dinh co cau cong chuc, vién chuc theo vi tri viéc lam
trinh co quan tham quyén phé duyét

5.1.2

Murc @6 thyc hién co cau cong churc, vién chic theo vi tri
viéc da lam dugc phé duyét

Trén 81% cong chirc, vién chirc dugc bo tri ding co cau
viéc lam: (2d)

T 71% dén 80% cong churc, vién chirc dugc b tri ding
vi tri viéc lam: (1d)

Tir 50% - 70% cong chire, vién chire duoc bb tri dung
voi vi tri viée lam: (0,5d)

Du6i 50% cong churce, vién chirc dugc b tri ding véi vi
tri viéc lam: (0d)




513

Xay dung bang mo ta cong viéc cua cac vi tri viéc lam
trong co quan, don vi

5.2

Tuyén dung, bo tri st dung cong chirc, vién chirc

5.2.1

Thuc hién viée tuyén dung vién chirc dung quy dinh:

Ban hanh ké hoach tuyén dung vién chirc: (1d)

Cong khai viéc tuyén dung vién chtrc: Dang thong bao,
két qua tuyén dung trén bao dai, website cua tinh theo
quy dinh: (14d)

Trong trudng hop co quan, don vi khong to chire tuyén
dung vién chtrc do khong c6 bién ché: (2d)

5.2.2

B tri cong tac cho cong chure, vién chuc tap su; bo
nhiém chinh thirc vao ngach cong chirc, vién chirc ding
quy dinh

5.2.3

Cap nhat thuong xuyén va day du thong tin vé can bo,
cong chuc trén phan mém cén b, cong chirc cua tinh

5.3

Cong tac dao tao, boi dudng can bg, cong churc, vién
churc

5.3.1

Ban hanh ké hoach dao tao, béi dudng can bo, cong
chtrc, vién chirc ciia don vi hang nam

Ban hanh kip thoi (vao thang 9 hang nam): (2d)

Ban hanh khong kip thoi: (1d)

Khong ban hanh: (0d)

5.3.2

T6 chuc thyuc hién ké hoach dao tao, boi dudng chinh tri,

chuyén mon; boi dudng nghiép vu theo vi tri viéc lam
quy dinh tai Nghi dinh sé 18/2010/ND-CP ngay
25/01/2010 cta Chinh phti: Thé hién s6 lugng can bo,
cong chic dugc dao tao, boi dudng véi thoi gian hoc toi
thiéu tir 01 tudn/01 nam trd 1én

Tir 71% sb can bo, cong chirc tro 1én: (3d)

Tir 61% - 70% s can b, cong chirc: (2d)

10




Tir 50% dén 60% sb can b, cong chirc: (1d)

Dudi 50% sb can bg, cong chirc: (0d)

CAI CACH CO CHE QUAN LY TAI CHINH
CONG

6.1

Ty 1€ co quan chuyén mén thugc UBND cap huyén thuc
hién co ché khoan bién ché va kinh phi hanh chinh theo
Nghi dinh s6 130/2005/ND-CP

Tir 81% s6 co quan tro 1én: (3d)

Tir 71% dén 80% sb co quan: (2d)

Tir 50% - 70% sb co quan: (1d)

Duéi 50% sb co quan: (0d)

6.2

Ty 1¢ don vi su nghiép cong lap thuoc UBND cap huyén
thuc hi,én co ché tu chu, ty chiu trach nhiém theo Nghi
dinh s0 43/2006/ND-CP

Tur 81% don vi tr¢ 1€n: (3d)

Tir 71% dén 80% don vi: (2d)

Tir 50% - 70% don vi: (1d)

Duéi 50% don vi: (0d)

6.3

Ty 1€ don vi khoa hoc cong ngh¢ cong 1ap thuéc UBND
cép huyén thuc hién co ché tu chu, tu chiu trach nhiém
(theo Nghi dinh sé 115/2005/ND-CP va Nghi dinh s
96/2010/ND-CP sira doi Nghi dinh s6 115/2005/ND-CP)

Tir 81% t6 chire tro 1én: (3d)

Tir 71% dén 80% t6 chirc: (2d)

Tir 50% - 70% t6 chirc: (1d)

Dudi 50% t chuc: (0d)

Trudng hop UBND cap huyén khong thanh 1ap don vi
khoa hoc cong nghé cong lap: (3d)

HIEN PAI HOA HANH CHINH

18

11




Ung dung cong nghé thong tin trong hoat dong quén 1y

= hanh chinh 7
711 Ban h?lnh Ké hoach tng dung cong nghé thong tin cta 1
7 |donwvi
Kip thoi (trong Quy IV ciia ndm trude lién ké nam ké
hoach): (1d)
Khong kip thoi: (0,5d)
Khong ban hanh: (0d)
Mtc d6 thuc hién ké hoach ung dung cong nghé thong
112 e 15
Tir 81% ké hoach tro 1én: (1,5d)
Tir 71% dén 80% ké hoach: (1d)
Tir 50% dén 70% ké hoach: (0,5d)
Dudi 50% ké hoach: (0d)
713 Ty 1€ can by cong chure thuong xuyén st dung phan 9
mém quan 1y van ban
Pat 71% tré 1én sd can bo, cong chuc: (2d)
Tir 61% dén 70% sb can b, cong chirc: (1d)
Tir 50% dén 60% sb can bd, cong chire: (0,5d)
Dudi 50% s can bo, cong chire: (0d)
Ty I¢ can bd, cong chirc st dung thuong xuyén mang noi
714 |, 5 2. S 2
bo dé trao doi cong viéc
Tir 71% sb can bo, cong chirc trd 1én: (2d)
Tir 61% dén 70% sb can bo, cong chirc: (1,5d)
Tir 50% dén 60% sb can b, cong chirc: (1d)
Dudi 50% s can bo, cong chire: (0d)
7.1.5 | Mtc d6 cung cap dich vu cong truc tuyén 1

Tét ca dich vu cong dugc cung cép truc myén o muc do
2:(0,5d)

12




Co dich vy cong duoc cung cép truc tuyén o muc do 3:

(0,5d)

7.2 | Chét luong Trang thong tin dién tir cia don vi 1,5
7.2.1 | Tinh kip thoi ctia thong tin 0,5
7.2.2 | Muc d6 day du cua thong tin 0,5
7.2.3 | Muc do thuan ti€n trong truy cap, khai thac thong tin 0,5

73 Ap dung hé théng quan 1y chat luong theo tiéu chuan 9

ISO vao hoat dong cua co quan; cu thé:

Hé théng quan 1y chat luong theo tiéu chuan ISO
9001:2008: (9d)

Hé théng quan 1y chat luong theo tiéu chuan ISO
9001:2000; (5d)

Chua ap dung h¢ thong quan 1y chét luong theo tiéu
chuan ISO vao hoat dong cia co quan: (0d)

KT. CHU TICH
PHO CHU TICH

ba ky: Truwong Van Sau

13




