UY BAN NHAN DAN
TINH VINH LONG

CHI SO CAI CACH HANH CHINH CAC SO, BAN, NGANH
(Kém theo Quyeét dinh s6 2138 /OD-UBND, ngay 31 /12/2013 ciia UBND tinh)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

Pi¢m danh gia Chi s0
<R (diem
_ e pitm | pidy | Tuw | UBND | ™ | ganhgis/ | Ghi
STT Linh vuc/tiéu chi danh gia e . dat R X .
toi da tra danh | tinh danh | g.0c diém toi chu
XHH | gia gid ‘ da
x100%0)
1 | CONG TAC CHI PAO, PIEU HANH CCHC 14
1.1 |Ké hoach CCHC hang nam 4.5
1.1.1 | Ban hanh ké hoach CCHC 1
Kip thoi (trong Quy IV cua nim trude lién ké nam ké
hoach): (1d)
Khoéng kip thoi: (0,5d)
Khong ban hanh: (0d)
Xac dinh day du cic nhiém vy CCHC trén céc linh vuc
1.1.2 | theo chuong trinh, ké hoach CCHC cua UBND tinh va bd 1
tri kinh phi
Xéc dinh ddy di nhiém vu: (0,5d)
C6 bd tri kinh phi: (0,5d)
113 Céc két qua trong ké hoach phai duoc xac dinh 13 rang ddi 1

véi ting nhiém vu

Xéc dinh r0 rang: (1d)

Khong xac dinh rd rang: (0d)




1.14

Mtc do thuc hién ké hoach CCHC

1,5

Tir 81% ké hoach trd 1én: (1,5d)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

1.2

Bao cao CCHC

1.2.1

Thue hién ddy da bao cao CCHC (02 bao céo quy, bao cdo
06 thang va bao cao nam)

Pu s6 lugng bao céo: (1d)

Khéng du s6 luong bao cao: (0d)

1.2.2

T4t ca bao cédo day du nodi dung theo hudng dan

0,5

Pat yéu cau: (0,5d)

Khéng dat yéu cau: (0d)

1.2.3

Tat ca dugc giri dung thoi gian quy dinh

0,5

Dung thoi gian quy dinh: (0,54d)

Khong ding thoi gian quy dinh: (0d)

1.3

Kiém tra cong tac CCHC

3,5

13.1

Ké hoach kiém tra CCHC tai cac don vi truc thudc cé thuc
hién cdc nhiém vu cai cach hanh chinh (c6 KHKT riéng
hodc nam trong ké hoach CCHC nam)

C6 ké hoach kiém tra tir 31% sb don vi trg 1én: (1d)

C6 ké hoach kiém tra tir 20% - 30% s6 don vi: (0,5d)

Co ké hqach kiém tra dudi 20% don vi hodc khong c6 ké
hoach kiém tra: (0d)

1.3.2

Mtc do thuc hién ké hoach kiém tra

1,5

Tir 81% ké hoach tro 1én: (1,5d)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Duéi 50% ké hoach: (0d)




1.3.3

Xt 1y hodc kién nghi xtr 1y cac vin dé phat hién qua kiém
tra

Tir 81% trd 1én cac van dé phat hién qua kiém tra: (1d)

Tir 71% dén 80% cac van dé phat hién qua kiém tra:
(0,75d)

Tir 50% dén 70% cac van dé phat hién qua kiém tra: (0,5d)

Dudi 50% cac van dé phat hién qua kiém tra: (0d)

Truong hop tit ca cac don vi dugc kiém tra déu tdt, khong
phat sinh viéc xtr Iy hodc kién nghi xtr ly: (14d)

1.4

Thuc hién tuyén truyén (hoic phdi hop tuyén truyén) veé
CCHC

141

Ké hoach tuyén truyén CCHC (co ké hoach tuyén truyén
CCHC riéng hoac nam trong ké hoach CCHC hang nam)

0,5

C6 ké hoach: (0,5d)

Khéng c6 ké hoach: (0d)

1.4.2

Mtc d6 thue hién ké hoach tuyén truyén CCHC

1,5

Tir 81% ké hoach trd 1én: (1,5d)

Tir 71% dén 80% ké hoach: (1d)

Tir 50% dén 70% ké hoach: (0,5d)

Duéi 50% ké hoach: (0d)

1.5

Sy niang dong trong chi dao, diéu hanh CCHC

1.5.1

Gan két qua thuc hién CCHC véi cong tac thi dua, khen
thuong

C6 thuc hién: (1d)

Khoéng thuc hién: (0d)

1.5.2

Séang kién trong trién khai cong tac CCHC

C6 sang kién: (1d)

Khéng c6 sang kién: (0d)

XAY DUNG VA TO CHUC THUC HIEN VAN BAN
QUY PHAM PHAP LUAT

10




2.1

Tham muu ban hanh VBQPPL thuéc pham vi, linh vuc
quan ly cua don vi theo chuong trinh ban hanh VBQPPL
da dugc UBND tinh phé duyét

211

C6 tham muu ban hanh

2.1.2

bung thoi han

Tur 81% tro 1én dung thoi han: (2d)

Tir 71% dén 80% ding thoi han: (1d)

Tir 50% dén 70% dtng thoi han: (0,5d)

Dudi 50% dung thoi han: (0d)

Truong hop co quan, don vi khong tham muu ban hanh
VBQPPLdo trong chuong trinh ban hanh VBQPPL cua
UBND tinh khong c6 ndi dung co quan don vi phai tham
muu ban hanh: (2d)

2.2

Thuc hién ra soat, hé thong hoa VBQPPL

2.2.1

Ban hanh ké hoach ra soat, hé thong héa VBQPPL

Kip thoi: (1d)

Khong kip thoi: (0,5d)

Khong ban hanh: (0d)

2.2.2

Mtc d0 hoan thanh ké hoach ra soat, hé théng hoa
VBQPPL

Hoan thanh ké hoach: (1d)

Khéng hoan thanh ké hoach: (0d)

2.2.3

Dé xuit xur Iy cac van dé khong con phu hop

C6 dé xuat xir 1y: (1d)

C6 phat hign van dé khong con phu hop nhung khong dé
xuat xu 1y: (0d)

Truong hop tat ca cac VBQPPL qua ra soat déu phu hop,
khong phat sinh viéc dé xuat xu ly: (1d)

2.3

Trién khai thuc hién VBQPPL cta co quan cip trén ban
hanh

Tir 81% tré 1én s6 VBQPPL duoc trién khai dang quy




dinh: (3d)

Tir 71% dén 80% s6 VBQPPL dugc trién khai ding quy
dinh: (24)

Tir 50% dén 70% s6 VBQPPL dugc trién khai ding quy
dinh: (1d)

Dué6i 50% s6 VBQPPL dugc trién khai ding quy dinh:
(0d)

CAI CACH THU TUC HANH CHINH

3.1

Ra soat, danh gid, cap nhat TTHC

3.11

Ban hanh ké hoach ra soét, danh gida TTHC (c6 ke hoach
riéng hodc ndm trong ké hoach CCHC nam)

Kip thoi: (1d)

Khong kip thoi: (0,5d)

Khong ban hanh: (0d)

3.1.2

Mtrc do thuc hién ké hoach

Tir 81% ké hoach trd 1én: (1d)

Tir 50% dén 80% ké hoach: (0,5d)

Dudi 50% ké hoach: (0d)

3.1.3

Xu ly cac van dé phat hién qua ra soat

Pé nghi co quan c6 tham quyén sira doi, bo sung, thay thé
hoac bai bo, huy béo TTHC va cac quy dinh c6 lién quan:
(0,1d)

Truong hop c6 ra soat nhung khong can sira ddi, bo sung,
thay thé hoac bai bo, huy bé TTHC va cac quy dinh c6 lién
quan: (0,5d)

3.1.4

Cap nhat TTHC theo quy dinh

Cap nhat day du, kip thoi TTHC va cac quy dinh c6 lién
quan: (14d)

Cap nhat khong day du hogc khong kip thoi: (0d)

3.1.5

Thyc hién viée tiép nhan phan anh, kién nghi cua ca nhan,
t6 chirc d6i voi TTHC thudc thim quyén giai quyét cua
don vi




Thuc hién day du theo quy dinh: (1d)

Khong thuc hién diy du theo quy dinh: (0d)

Xu 1y phan anh, kién nghi ctia cd nhan, t6 chiac doi voi

3.16 TTHC thudc thim quyén giai quyét caa don vi 1
T4t ca cac phan anh, kién nghi déu dugc xir Iy hodc kién
nghi xtr 1y: (1d)
Mot sd phan anh, kién nghi duoc xu 1y hoac kién nghi xur
ly: (0,5d)
Khéng xtr Iy hodc kién nghi xtr Iy: (0d)
Truong hop co quan, don vi khong nhén dugc phan anh,
kién nghi cia nguoi dan, khong phat sinh viéc xu 1y:
(0,5d)
3.2 | Cong khai TTHC 7
Niém yét cong khai day du, rd rang va dé tiép can Bo
3.2.1 | TTHC da dugc UBND tinh cong bo theo quy dinh tai Bo 5
phén ti€p nhan va trd két qua
Danh muc TTHC: (1d)
Bo TTHC: (24d)
Dién thoai duong day nong: (1d)
Hop thu gop y: (1d)
86 lugng TTHC dugc cong khai ddy du, ding quy dinh
3.2.2 | trén Cong thong tin dién tir cua tinh hodc trang thong tin 2
dién tr cua don vi
Dat 100% s6 TTHC: (2d)
Tir 81% dén 99% s6 TTHC: (1d)
Tir 71% dén 80% s6 TTHC: (0,5d)
Dusi 70% sb TTHC: (0d)
3.3 | Thuc hién co ché mot cira, mot ctra lién thong 12
Ty 18 TTHC thyc hién theo co ché mét cira so vai tong so
3.3.1 | TTHC thugc tham quyen giai quyét cia cac so, ban, nganh 2

do UBND tinh cong b




Tir 81% s TTHC trd 1én: (2d)

Tir 71% dén 80% sb TTHC: (1d)

Tir 50% dén 70% sé TTHC: (0,5d)

Dudi 50% s6 TTHC: (0d)

3.3.2

S6 lwong TTHC giai quyét theo co ché mot cira lién thong

T 03 TTHC tro lén: (2d)

T 01 dén 02 TTHC: (1d)

Khong c6 TTHC giai quyét theo co ché mot cira lién
thong: (04d)

3.3.3

Piéu chinh, bo sung quy dinh thyc hién tiép nhan va giai
quyeét ho so theo co ché mét cira tai don vi

Diéu chinh, b6 sung kip thoi: (1d)

Khéng diéu chinh, bo sung kip thoi: (0d)

Trong truong hop quy dinh thuc hién tiép nhan va giai
quyét hd so theo co che mat cira ciia don vi qua ra soat van
con phit hop khong can diéu chinh, bo sung: (0,5d)

3.3.4 | Bo tri dia diém, trang thiét bi cho bo phan mot cira
Bao dam df} khong gian dién tich theo quy dinh dé phuc vu
cong dan, t6 chirc: (0,5d)
Bao dam trang thiét bi cho cac thanh vién B¢ phan tiép
nhan va tra két qua: (0,5d)

335 | Thuc hién ché d phu cip ddi voi cong chuc, vién chuc bd
phan tiép nhan va tra két qua theo quy dinh

3.3.6 | Cong tac tiép nhan hd so
100% hd so co viét phiéu bién nhan va vao s6 theo ddi
(1d)
Cong tac giai quyét TTHC:

3.3.7 | Ty 1¢ ho so da dugc giai quyét dung quy dinh va tra trude

hen:

Dat 100%: (4d)

Tir 81% dén 99%: (3d)




Tir 71% dén 80%: (2d)

Tir 61% dén 70%: (1d)

Tir 50% dén 60%: (0,5d)

Dusi 50%: (0d)

CAI CACH TO CHU'C BQO MAY HANH CHINH NHA
NUOC

4.1

Tuén tha cac quy dinh cua Trung wong, cua tinh vé t6 chirc
bd may

Thuc hién day du theo quy dinh: (2d)

Thuc hién khong ddy du theo quy dinh: (0d)

4.2

Ra soat chitc nang, nhiém vu cia cic to chitc bén trong co
quan; dam bao bao chirc nang, nhi¢ém vu cua tung don vi
khong chong chéo, trung lap

4.3

Thuc hién phan cap quan ly

43.1

Thuc hién cac quy dinh phan cip vé tham quyén quan 1y
do Trung wong, UBND tinh ban hanh

Thuc hién day du cac quy dinh: (1d)

Thuc hién khong day du cac quy dinh: (0d)

4.3.2

Thuc hién kiém tra, danh gia dinh ky d6i v6i cac nhiém vu
da phan cap

Cé thuc hién: (1d)

Khong thuc hién: (0d)

4.3.3

Xt 1y cic van dé phat hién qua kiém tra

C6 xtt 1y hoac kién nghi xir 1y: (1d)

C6 phat hién nhung khong xir Iy hodc kién nghi xu 1y: (0d)

Truong hop tit ca cac don vi duoc kiém tra déu t6t, khong
phat sinh viéc xtr Iy hoac kién nghi xur 1y: (1d)

XAY DUNG VA NANG CAO CHAT LUQNG DPOI
NGU CAN BQ, CONG CHUC, VIEN CHUC

15

5.1

Xéc dinh co cau cong chirc, vién chuce theo vi tri viéc lam

2.1.1

Xay dung d¢ an (hodc dé an diéu chinh b sung) xac dinh




co cau cong chuc, vién chirc theo vi tri viéc lam trinh co
quan tham quyén phé duyé¢t

Muc do thuc hién co cau cong chirc, vién chuc theo vi tri

512 vi€c lam da duogc phé duyét
Trén 81% cong chirc, vién chic duoc bd tri ding co cu
vi¢e lam: (2d)
Tir 71% dén 80% cong chirc, vién chirc dugc bé tri dung
vi tri viéc lam: (1d)
T 50% - 70% cong chuc, vién chirc dugc bd tri ding voi
vi tri viéc lam: (0,5d)
Duéi 50% cong chure, vién chirc dugc b tri ding véi vi tri
vi¢c lam: (0d)

513 Xay dung bang mo .té cong viéC Cua cac vi tri viéc lam
trong co quan, don vi

5.2 | Tuyén dung, bd tri st dung cong chirc, vién chirc

5.2.1 | Thuc hién viéc tuyén dung vién chirc diing quy dinh:
Ban hanh ké hoach tuyén dung vién chirc: (1d)
Cong khai viée tuyén dung vién chirc: Pang thong bao, két
qua tuyén dung trén bao dai, website ctua tinh theo quy
dinh: (1d)
Trong truong hop co quan, don vi khong t6 chirc tuyén
dung vién chtrc do khong c6 bién ché: (2d)

529 B tri cong tac cho cong chic, Viép chuc tap su; bo nhjém
chinh thirc vao ngach cong chtic, vién chirc dung quy dinh
Céap nhét thuong xuyén va day du thong tin vé can bo,

523
cong chire trén phan mém can bo, cong chirc cua tinh

5.3 | Cong tac dao tao, boi dudng can b9, cdng chirc, vién chirc
£ 5 | Ban hanh ké hoach dao tao, bdi dudng can bd, cong chirc,

vién chirc cia don vi hang nam

Ban hanh kip thoi (vao thang 9 hang nam): (2d)




Ban hanh khong kip thoi: (1d)

Khong ban hanh: (0d)

5.3.2

T chirc thuc hién ké hoach dao tao, boi dudng chinh tri,
chuyén mén; boi dudng nghiép vu theo vi tri viéc 1am quy
dinh tai Nghi dinh s 18/2010/ND-CP, ngay 25/01/2010
cua Chinh phu: Thé hién s lugng can bg, cong churc duoc
dao tao, boi dudng véi thoi gian hoc téi thiéu tir 01 tuan/01
nam trd 1én

Tir 71% s can bo, cong chire trg 1én: (3d)

Tir 61% - 70% sd can bo, cong chirc: (2d)

Tir 50% dén 60% sb can bo, cong chirc: (1d)

Duéi 50% sb can bo, cong chirc: (0d)

CAl CACH CO CHE QUAN LY TAI CHINH CONG

6.1

Két qua thuc hién co ché tai chinh theo Nghi dinh s
130/2005/ND-CP va tang thu nhap cho can bg, cong chirc
hang nam: Thé hién c6 thu nhap tiét kiém tang thém cho
can b, cong chuc

6.2

Ty I¢ don vi su nghiép cong 1ap truc thuoc thuc hién co
ché tu chd, tu chiu trach nhiém theo Nghi dinh so
43/2006/ND-CP

Tur 81% don vi trg 1én (3d);

Tir 71% dén 80% don vi: (2d)

Tir 50% - 70% don vi: (1d)

Duéi 50% don vi: (0d)

Truong hop co quan khong thanh 1ap don vi su nghiép
cong 1ap: (3d)

HIEN PAI HOA HANH CHINH

18

7.1

Ung dung cong nghé thong tin trong hoat dong quan ly
hanh chinh

7,5

71.1

Ban hanh K¢é hoach tmg dung cong nghé thong tin cua don
vi

10




Kip thoi (trong Quy IV cua nim trude lién ké nam ké
hoach): (1d)

Khong kip thoi: (0,5d)

Khong ban hanh: (0d)

7.1.2 | Muc d6 thuc hién ké hoach ung dung cong nghé thong tin 15
Tir 81% ké hoach trd 1én: (1,5d)
Tir 71% dén 80% ké hoach: (1d)
Tl 50% dén 70% ké hoach: (0,5d)
Dudi 50% ké hoach: (0d)
713 Ty 18 can bd cong chirc thudng xuyén sir dung phan mém 2
quan 1y van ban
Pat 91% tré 1én s can bo, cong chuc: (2d)
Tir 81% dén 90% s6 can bo, cong chirc: (1d)
Tir 70% dén 80% sb can bo, cong chuc: (0,5d)
Duéi 70% sb can bo, cong chic: (0d)
Ty I¢ can bg, cong chirc st dung thudong xuyén mang noi
714 bo dé trao dbi cong viéc 2
Pat 91% tré 1én s can bo, cong chuc: (2d)
Tir 81% dén 90% sb can b, cong chic: (1d)
Tir 70% dén 80% sb can bo, cong chuc: (0,5d)
Duéi 70% sb can bo, cong chic: (0d)
7.1.5 | Mtrc d6 cung cap dich vu cong truc tuyén 1
Tat ca dich vu cong duoc cung cép truc tuyén & muc do
02: (0,5d)
Co dich vu cong dugc cung cép truc tuyén 0 muc do 03:
(0,5d)
7.2 | Chat lugng Trang thong tin dién tir ciia don vi 1,5
7.2.1 | Tinh kip thoi cua thong tin 0,5
7.2.2 | Mirc do day du cua thong tin 0,5

11




7.2.3

Mtrc d6 thuén tién trong truy cap, khai thac thong tin

0,5

7.3

Ap dung hé théng quan 1y chat luong theo tiéu chuan ISO
vao hoat dong cuia co quan; cu thé:

Hé théng quan 1y chat luwong theo tiéu chuin ISO
9001:2008: (9d)

Hé théng quan 1y chit luong theo tiéu chuan ISO
9001:2000: (5d)

Chua 4p dung hé thong quan 1y chat luong theo tiéu chuin
ISO vao hoat dong cua co quan: (0d)

KT.CHU TICH
PHO CHU TICH

Pa ky: Truwong Van Sau
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